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GLOSSARY 

Membership Categories 
 Core Technologies: SunGard SCT has chosen a few key software vendors to 

provide core or underlying functionality for its own products. SunGard SCT 
products run with or on top of the products in this membership category. 

 Campus Applications: Members in the Campus Applications category deliver 
value-added applications that extend, enhance and integrate with SunGard SCT’s 
main solutions to create a Unified Digital Campus for customers. 
 
Campus Application partners are independent software vendors that develop 
applications and distribute and support those products directly or through other 
channels.  

 Infrastructure: Members in the Infrastructure category provide hardware, 
software, database, network, and communication solutions that give SunGard 
SCT customers the flexibility to implement their solutions into a variety of 
environments to achieve the lowest total cost of ownership and improve 
operational efficiency. 

Membership Levels 

 
 

Collaborative Member Requirements 

To be a Collaborative Member, a company must: 

 Complete the online application and assessment 
process  

 Offer software products that extend or enhance 
SunGard SCT products and that are a natural fit for 
integration with SunGard SCT product(s)  

 Have a higher education focus (based on number of 
customers in the higher education industry)  

 Have at least 10 mutual higher education customers 
with SunGard SCT  

 Have at least 5 referenceable customers or have been 
referred to SunGard SCT by a customer  

 Have implementation services and technical support 
adequate to meet customer needs  

 Complete basic integration during first year of 
program membership 

 Offer solutions that are not competitive with SunGard 
SCT offerings 

SunGard SCT provides Campus Applications Members 
with the tools and information needed so that they can 
learn how to affect integration according to SunGard SCT 
best practices. 
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Campus Application Members may have existing 
interfaces to SunGard SCT products.  Those interfaces 
are developed, maintained, and supported only by those 
Members. 

 

Collaborative Advanced Member Requirements 

In addition to meeting the Collaborative Member 
requirements, a Collaborative Advanced Member must:  

 Complete Advanced level application process  
 Have 20 mutual customers with SunGard SCT  
 Have successfully implemented integrations at 10 

customer sites  
 Have at least 10 referenceable customers  
 Demonstrate technical commitment to SunGard SCT  
 Successfully complete end-point integration and 

testing (Campus Applications only)  
 Agree to re-testing at the discretion of SunGard SCT 

(Campus Applications only) 

Within the Campus Applications category, SunGard SCT 
tests the viability and consistency of the Advanced 
Member’s integration to certain SunGard SCT products. 
Advanced Members may also include companies with 
products to which SunGard SCT built and maintains an 
interface or integration. 

Campus Application Advanced Members have 
collaborated with SunGard SCT on integrations between 
their products and those of SunGard SCT. 

 

Collaborative Select Member requirements 

The Collaborative Select level is by invitation only. In 
addition to meeting the Advanced criteria, a company 
must:  

 Be an industry leader  
 Have a proven track record with SunGard SCT and 

SunGard SCT customers  
 Demonstrate business and technical commitment to 

SunGard SCT  
 Participate in joint planning and development of 

product, marketing, and business plans  
 Be able to sell to and support customers worldwide  
 Establish a joint venture or strategic project that will 

drive new sales opportunities for both parties and 
speed time to market  
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 Co-invest in a certified integration program (Campus 
Applications only)  

 Agree to uniform joint services approach for product 
integration and Service Level Memorandum (Campus 
Applications only) 

Campus Application Select Members and SunGard SCT 
actively work together to co-develop, support and market 
interfaces between our products. 
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CORE TECHNOLOGIES 
 

Business Objects Collaborative Advanced Member
Member Products: Crystal Reports Developer                                                                             
Relationship Description: Crystal Reports developer is sublicensed in each 
instance Campus Loan Manager is sold. 

Company Description 
Business Objects is a leading business intelligence (BI) software company. With 
more than 30,000 customers worldwide, including over 80 percent of the Fortune 
500, Business Objects helps organizations gain better insight into their business, 
improve decision making, and optimize enterprise performance.  
 
Solutions for: SCT Campus Loan Manager 

EMC Documentum 
 (SCT Luminis CMS and SCT 
Xtender Solutions) 

Collaborative Select Member

Member Products: Documentum Web Content Management, Application Xtender 
Solutions                                                                              

Relationship Description: Documentum Web Content Management is embedded in 
SCT Luminis Content Management and standalone product bundles.  SunGard SCT 
markets, sells and supports Application Xtender Solutions as SCT Xtender Solutions. 

Company Description 
EMC is a leading provider of products, services, and solutions for information and 
storage management.  EMC Documentum Application Xtender, an integrated imaging 
and report management solution, captures, organizes and delivers business-critical 
information.  CMS, an integrated Web content management solution for SCT Luminis, 
streamlines the creation and management of content to deliver information via the 
Web.   
 
Solutions for: SCT Banner, SCT Plus, and SCT Luminis 
 
  

Microsoft Collaborative Select Member
Member Products: MS Great Plains    

Relationship Description: SunGard SCT is a value-added reseller of MS Business 
Solutions (Great Plains) 

Company Description 
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Microsoft® imagines a new teaching and learning environment for higher education.  
We are committed to providing systems, technology and solutions enabling lifelong 
learners to realize their full potential.  Microsoft’s Windows Server System is the 
platform for many SunGard SCT solutions including SCT Matrix, SCT PowerCAMPUS, 
SCT PocketRecruiter, and SCT fsaATLAS.   
 
Solutions for: SCT PowerCAMPUS 
 

Oracle Collaborative Select Member
Member Products: Oracle Application Server, Oracle Database                                                    

Relationship Description: SunGard SCT is one of the leading Oracle resellers 
within the higher education industry. SunGard SCT has the ability to resell, service 
and maintain a client’s Oracle Database Programs (consisting of RDBMS EE, iAS EE, 
Developer Tools, DB Options) offering four licensing metric options in support of a 
client’s Oracle database and application server requirements in running SCT Banner.    

Company Description 
Oracle is the world's largest enterprise software company. For 27 years, Oracle has 
been helping customers manage critical information. Our goal is to make sure that 
you spend less money on your systems while getting the most up-to-date and 
accurate information from them. 
 

Ralph Notto and Associates Collaborative Select Member 
Member Products:  EDI Smart                                                                           

Relationship Description: Ralph W. Notto & Associates cooperatively developed 
and integrated EDI products, services, and electronic data solutions, resulting in the 
introduction of the SCT EDI.Smart solution, providing SCT Banner Student and 
Finance Systems with electronic data interchange capabilities. 
 
Solutions for: SCT Banner and SCT Plus 

 
 
 

RealObjects Collaborative Select Member 
Member Products: RealObjects edit-on Pro                                       

Relationship Description: SunGard SCT uses RealObjects' edit-on Pro in the SCT 
Luminis Content Management Suite to deliver word processor-like features, 
empowering non-technical users to become content contributors without any 
knowledge of HTML or XML. 
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Company Description 
RealObjects is a pioneering developer of easy-to-use, affordable and quick-to-deploy 
cross-platform WYSIWYG HTML/XHTML/XML editor solutions, which enable content 
authoring in Web- and Java-based applications.  
 
Solutions for: SCT Luminis 

 
 
 

Sun Microsystems Collaborative Select Member
Member Products: Sun Message Broker                                                                             

Relationship Description: Sun Message Broker is embedded in SCT Luminis 
products 

Company Description 
Sun is a leading provider of open network computing solutions to colleges and 
universities around the world, powering academic, research and high performance 
computing systems, campus administration, digital libraries and student instruction 
systems. 
 
Solutions for: SCT Banner, SCT Luminis, SCT Matrix, SCT Plus, SCT PowerCAMPUS 

 

The College Board Collaborative Select Member
Member Products: PowerFAIDS, INAS, PARS                                                                             

Relationship Description: SunGard SCT has held a long-standing partnership in 
support of The College Board’s Institutional Needs Analysis System (INAS) and 
Packaging-Aid Resource System (PARS).   

Company Description 
The College Board is a national, nonprofit, membership association dedicated to 
preparing, inspiring, and connecting students to college success and opportunity. For 
over a century, the College Board has been a leader in higher education and the 
most respected source of research, consultation, testing, and information on college-
bound students in the nation. 
 
Solutions for: SCT Banner, SCT Plus, SCT PowerCAMPUS 
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 CAMPUS APPLICATIONS 
 

ACADEMIC ASSESSMENT  

Nuventive Collaborative Advanced Member
Member Products: TracDat, iWebfolio      

Relationship Description: Nuventive provides products in our “Academic Solutions” 
category. These products include SCT TracDat and iWebFolio. SunGard SCT supports 
integration to SCT TracDat. 

Company Description 
Nuventive is a leader in technology and services for assessing, managing and 
improving education.  Nuventive’s enterprise solutions — iWebfolio electronic 
portfolio system and TracDat planning and assessment software — equip individuals 
and organizations to meet demands for academic improvement by providing the 
structured framework for continuous quality and academic program improvement.  
 
Solutions for: SCT Banner 
 

Questionmark Corporation Collaborative Advanced Member
Member Products:  Questionmark Perception 

Relationship Description: SCT PowerCAMPUS co-developed an interface to allow 
surveys and tests created in Questionmark Perception to integrate with SCT 
PowerCAMPUS.                                                              

Company Description 
Questionmark assessment software enables educators and trainers to write, 
administer, and report on tests and surveys securely in Windows and Web 
environments. Committed to creating distributed learning environments in which 
multiple authors can work together, Questionmark works to ensure that its products 
offer seamless connections to learning management systems. 
 
Solutions for: SCT PowerCAMPUS 
 

 

ACADEMIC SCHEDULING & TIMETABLING  

Ad Astra Information Systems Collaborative Member
Member Products: Astra Schedule   
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Relationship Description: Ad Astra provides products valuable to the Unified 
Digital Campus and is a SunGard Higher Education Collaborative Member. 

Company Description 
Astra Schedule provides an enterprise web application that integrates room 
scheduling, event management, resource management, timetabling, calendaring, 
exam scheduling and reporting into one user interface. The patent-pending Platinum 
Analytics toolset adds retention/graduation rate enhancing decision support 
information from student demand-for-courses analysis. Results are contrasted with 
tentative schedules for schedule refinement. Astra Schedule is installed at over 575 
institutions for higher learning and clients range in enrollment size from 800 to 
50,000.  
 
Solutions for: SCT Banner 
 

CollegeNet Collaborative Member
Member Products: Schedule 25 (S25), Resource 25 (R25)           

Relationship Description: CollegeNet provides products valuable to the Unified 
Digital Campus and is a SunGard Higher Education Collaborative Member. 

Company Description 
CollegeNET, Inc. is a leading developer of web-delivered systems and services used 
by over 1200 colleges and universities worldwide. Universities depend on CollegeNET 
for campus space analysis, web admissions processing, alumni contribution, web-
commencement registration, and web tuition processing. CollegeNET's Series 25 
software suite (SCHEDULE25, X25, and R25) helps universities allocate campus 
space efficiently, manage workflow, discover opportunities for cost savings, and plan 
construction. CollegeNET's Applyweb services address nearly every service point in 
the college or university domain. Each service is fully branded to the client institution 
so that it can be seamlessly incorporated as part of the institution's web presence. 
 
Solutions for: SCT Banner 
 

Event Management Systems by 
Dean Evans & Associates 

Collaborative Member

Member Products: Event Management Systems     

Relationship Description: Dean Evans & Associates provides products valuable to 
the Unified Digital Campus and is a SunGard Higher Education Collaborative Member. 

Company Description 
Event Management Systems (EMS), by Dean Evans & Associates, offers a full suite of 
room scheduling, event management and master calendaring software solutions that 
empower educational institutions to maximize resource utilization, streamline 
communications and reduce operating costs with customizable departmental, 
enterprise-wide and Web-based products. Colleges and universities use EMS to 
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reserve facilities efficiently without double-booking, manage meetings and events, 
create and maintain the academic schedule, provide an on-line master calendar of 
activities and classes, interface with their SunGard SCT system and much more. 
 
Solutions for: SCT Banner 

 

Infosilem Collaborative Member
Member Products: TPHi Timetabler, TPHi Sectioner, TPHi Exam, TPH Event, TPH 
Event-Web                

Relationship Description: Infosilem provides products valuable to the Unified 
Digital Campus and is a SunGard Higher Education Collaborative Member. 

Company Description 
Infosilem is the leader in providing an integrated and comprehensive Timetabling 
solution (Courses, Exams, Students and Events) to higher education institutions. 
Colleges and universities invest extensive resources and planning in the success of 
their academic programs. Effectively timetabling these activities has become 
increasingly important over the years. Since 1987, Infosilem has been known for its 
outstanding responsiveness and remarkable customer service in providing the 
solution to this growing challenge. 
 
Solutions for: SCT Banner 
 

ACADEMIC VERIFICATION 

Miami University - DARS Collaborative Member
Member Products: Degree Audit Reporting System (DARS); Course Applicability 
System (CAS)         

Relationship Description: Miami University – DARS provides products valuable to 
the Unified Digital Campus and is a SunGard Higher Education Collaborative Member. 

Company Description 
Miami University has positioned its degree audit and transfer course evaluation 
system, DARS, to fit in the changing world of vendor-provided client/server student 
systems and World Wide Web delivery of student information. The 18-year evolution 
of the DARS program enables it to run within a large range of NT and UNIX 
environments hosting relational database systems.  
 
Solutions for: SCT Banner and SCT Matrix 
   

National Student Clearinghouse Collaborative Advanced Member
Member Products:  Various verification reporting solutions     
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Relationship Description: National Student Clearinghouse provides products 
valuable to the Unified Digital Campus and is a SunGard Higher Education 
Collaborative Member. SunGard SCT co-developed and supports interfaces for 
degree and enrollment verification. 

Company Description 
National Student Clearinghouse, the nation’s largest provider of enrollment 
verification services, provides services to assist registrars’ offices in the elimination 
of unnecessary and time-consuming paperwork: EnrollmentVerify, DegreeVerify, and 
the free student self-service enrollment verification certificate.  A transcript ordering 
system is also available. 
 
Solutions for: SCT Banner, SCT Plus, and SCT PowerCAMPUS 
 

ADVANCEMENT  

Harris Publishing Collaborative Member
Member Products: Alumni Directories    

Relationship Description: Harris provides products valuable to the Unified Digital 
Campus and is a SunGard Higher Education Collaborative Member.  

Company Description 
At Harris, we are dedicated to providing you with comprehensive, leading-edge 
solutions - directories in print and on CD, data research services to keep your data 
updated more frequently, and customized Internet services such as communities, 
online directories, broadcast email, ecommerce and more. 
 
Solutions for: SCT Banner 

 
 

CAMPUS CARD  

NuVision Networks Collaborative Member
Member Products:  iAMECS Advanced Server (IAS)    

Relationship Description: NuVision Networks provides products valuable to the 
Unified Digital Campus and is a Collaborative Member. SunGard SCT is collaborating 
with NuVision Networks on the Campus Card Interface to SCT Banner. 

Company Description 
NuVision Networks’ One Card System helps enhance the college experience by 
providing access to multiple services on campus. NuVision’s iAMECS Advanced 
System includes a complete meal plan, multiple debit accounts, event access and 
more. The system also includes our bundled Campus Center product, which provides 
a complete auto registration program, shopping module, voting component, laser 
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printing control and many other features.  Our goal is to make the cardholder’s life 
easier, therefore making the administrator’s job easier.  
 
Solutions for: SCT Banner 
 
  

 

DOCUMENT MANAGEMENT 

SSD Inc. Collaborative Advanced Member
Member Products: Axiom (formerly Easy Admit & Easy Apply)            

Company and Partner Description 
Providing the power to automate your data entry, SSD introduces Axiom. Axiom 
offers the ability to fully integrate data from hand printed applications, e-forms, and 
tape loads directly to SCT Banner and XtenderSolutions.  Axiom will validate data to 
ensure database compliance, as well as identify potential duplicate records and 
update existing records. 
 
Solutions for: SCT Banner and SCT Plus 
 

E-LEARNING  

Blackboard Inc. Collaborative Advanced Member
Member Products:  Blackboard Learning System       

Relationship Description: SunGard SCT offers customers who purchase the LDI for 
e-Learning the flexibility of integrating with multiple learning management system 
vendors. 

Company Description 
Blackboard Inc. was founded to transform the Internet into a powerful environment 
for the educational experience. The company offers a suite of enterprise software 
products and services that power a total “e-Education Infrastructure” for schools, 
colleges, universities and other education providers. 
 
Solutions for: SCT Banner and SCT Plus 

 

WebCT, Inc. Collaborative Select Member
Member Products: WebCT Campus Edition, WebCT Vista                   
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Relationship Description: SunGard SCT offers customers who purchase the LDI for 
e-Learning the flexibility of integrating with multiple learning management system 
vendors. 

Company Description 
WebCT is a trusted industry leader that has set international standards for e-learning 
systems in higher education around the globe. Headquartered in Lynnfield, 
Massachusetts, with customers in over 70 countries worldwide, WebCT provides 
highly flexible e-learning solutions that empower institutions across the educational 
spectrum with the ability to achieve their unique e-learning objectives. 
 
Solutions for: SCT Banner and SCT Plus 

 

E-PROCUREMENT  

SciQuest Collaborative Select Member
Member Products:  HigherMarkets for SCT Banner         

Relationship Description: HigherMarkets for SCT Banner by SciQuest enables 
customers to extend their SCT Banner Finance system to manage key procurement 
processes including catalog management, product selection, requisitioning, and order 
management with an integrated procurement solution. 

Company Description              
SciQuest helps customers gain greater control and visibility over their spending by 
integrating supplier content and enabling supplier connectivity. Supplier participation 
in the purchasing process helps organizations unlock more value from supplier 
relationships and drive greater user adoption. 
 
By leveraging SciQuest's expertise in on-demand supplier management and 
procurement automation, customers can rapidly improve efficiency, capture savings 
and attain a rapid return on their procurement investment.  
 
Solutions for: SCT Banner 
 
 

FACILITIES MANAGEMENT  

FAMIS Software, Inc. Collaborative Member
Member Products: FAMIS Facilities Management suite       

Relationship Description: FAMIS provides products valuable to the Unified Digital 
Campus and is a SunGard Higher Education Collaborative Member. 

Company Description 
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FAMIS Software Inc, headquartered in Irvine, California, is the developer of FAMIS, a 
100% Internet-enabled world-class Enterprise Facilities Management system. 
Founded in 1982, FAMIS Software, Inc. provides software products and services to 
help colleges and universities effectively maintain and operate facilities assets, 
manage space and control capital projects. 
 
Solutions for: SCT Banner 

FORM AND PRINT MANAGEMENT 

Evisions Inc. Collaborative Advanced Member
Member Products:  FormFusion, IntelleCheck  

Relationship Description: Evisions provides products valuable to the Unified Digital 
Campus and is a SunGard Higher Education Collaborative Advanced Member. 

Company Description 
Evisions works with many SCT Banner clients worldwide. Evisions’  "FormFusion" 
document enhancement and distribution suite eliminates pre-printed forms, 
enhances printed output without modifying code, and can send documents to 
students, employees and vendors electronically. The Evisions "IntelleCheck" secure 
payment solution creates laser checks, e-mails direct deposit statements, and 
uploads bank reconciliation data into SCT Banner. 
 
Solutions for: SCT Banner 
 

Moore-Wallace, a Division of RR 
Donnelley Collaborative Member

Member Products: Year End Tax Forms       

Relationship Description: SCT Banner HR and SCT Plus HR work with Moore 
Wallace so that these systems comply with changes in Year End Tax Forms. 
Customers can then print data right from SCT Banner or SCT Plus on to these forms. 

Company Description 
Moore Wallace, an RR Donnelley Company, is a leading single-source provider of 
print management and outsourced communications, delivering to its customers one 
of the widest array of products and services at the lowest total cost. The company 
operates in a number of complementary business segments including: Forms and 
Labels, Outsourcing and Commercial Print. Our clients enjoy quality, guaranteed 
software compatibility and local service. 
 
Solutions for: SCT Banner and SCT Plus 
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Pearson NCS Collaborative Advanced Member
Member Products: Tax Relief Services, Basic and Full          

Relationship Description: SunGard SCT built an interface that handles the time-
consuming steps of printing and mailing 1098-Ts for these institutions. SCT Banner 
clients can export and send data to Pearson NCS for processing and mailing.  

Company Description 
Pearson NCS helps institutions comply with the requirements of the Taxpayer Relief 
Act if 1997. Pearson NCS offers support for postsecondary institutions through 
electronic data capture and assessment. Pearson’s TRA Services provides a complete 
solution to the 1098-T reporting and customer service requirements imposed by the 
Taxpayer Relief Act of 1997. Schools may select from our suite of services the level 
of service most beneficial to them. 
 
Solutions for: SCT Banner, SCT Matrix, SCT Plus, and SCT PowerCAMPUS 
 

HOUSING & STUDENT LIFE 

Adirondack Solutions, Inc. Collaborative Member
Member Products: Housing       

Relationship Description: Adirondack Solutions provides products valuable to the 
Unified Digital Campus and is Collaborative Member. SunGard SCT is collaborating 
with Adirondack Solutions on the Housing Interface to SCT Banner. 

Company Description 
Adirondack Solutions, Inc. is a respected leader in the field of housing and residential 
life administrative software. With unsurpassed technology and customer service, 
Adirondack's web-based, client-based and hand-held products equip its client base 
with robust, yet flexible and easy-to-use applications.  Adirondack  provides solutions 
for housing operations (traditional and apartment style), parking and vehicle 
registration, judicial affairs, Clery Act compliance, conference management, health 
and counseling services, telephone billing, and guest pass tracking.   
 
Solutions for: SCT Banner  
 

Residential Management Systems 
(RMS) 

Collaborative Member

Member Products: RMS   

Relationship Description: RMS provides products valuable to the Unified Digital 
Campus and is a Collaborative Member.  SunGard SCT is collaborating with RMS on 
the Housing Interface to SCT Banner. 
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Company Description 
RMS software for university housing and conferencing is a multi-functional, 
integrated room management system. It is a completely web-based, three-tiered 
system, featuring automatic assignments and more. Student Web integrates within 
the portal and enables students to manage assignments, demographic, financial 
information, and self-assignment. 
 
Solutions for: SCT Banner 
  

HUMAN RESOURCES 

PeopleAdmin Inc. Collaborative Member
Member Products: Applicant Tracking Module    

Relationship Description: PeopleAdmin provides products valuable to the Unified 
Digital Campus and is a SunGard Higher Education Collaborative Member. 

Company Description 
PeopleAdmin is an Applicant Tracking vendor that provides web-based systems to 
automate the unique employment application and job requisition process used in 
Higher Education. PeopleAdmin provides software systems to over 140 leading 
colleges and universities to dramatically reduce the time and costs associated with 
managing employment applications, job requisitions and position descriptions. 
 
Solutions for: SCT Banner  
 

Windstar Collaborative Advanced Member
Member Products: International Tax Navigator                                                                          

Relationship Description: SunGard SCT collaborated with Windstar to create an 
interface in order to help SCT Banner customers to be in compliance with tax laws for 
foreign national employees. 

Company Solution 
Windstar provides intelligent international tax and immigration compliance software 
solutions with its content-laden International Tax Navigator® for tax residency, 
treaty analyses and 1042/1042-S processing, as well as its SEVIS-compliant 
VisaManager®. 
 
Solutions for: SCT Banner 
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PARKING  

T2 Systems Collaborative Member
Member Products: PowerPark Flex    

Relationship Description: T2 Systems provides products valuable to the Unified 
Digital Campus and is a SunGard Higher Education Collaborative Member. 

Company Description 
T2 Systems delivers technology-based management tools for parking. T2 PowerPark 
Flex serves as on-line parking data warehouse and streamlines tasks from accounts 
receivable to residential and other permits, citations, monthly parking, towing, 
appeals and more. Its open architecture developed in Microsoft.NET, and XML data 
exchange enables easier integration with other systems. T2 PermitNow issues 
parking permits and controls revenue at events. More than 300 municipalities, 
universities, hospitals, corporations and airports in North America use T2 Systems. 
 
Solutions for: SCT Banner 

 

PAYMENT PROCESSING 

CORE Business Technologies Collaborative Member
Member Products: One-Step Payment Processing System, iPayment       

Relationship Description: CORE provides products valuable to the Unified Digital 
Campus and is a SunGard Higher Education Collaborative Member. 

Company Description 
Provide one-stop customer service to your students while enhancing your 
department’s effectiveness.  CORE Business Technologies’ revenue processing 
modules improve Cashiering, Revenue Processing and departmental revenue 
transactions.   Real-time interfaces to SCT Banner and SCT Plus, detailed student 
account review and self-service web payments are features that will streamline your 
department. 
 
Solutions for: SCT Banner 
 
 

infiNET Collaborative Member
Member Products: QuikPAY     

Relationship Description: infiNet is an ASP provider that provides products 
valuable to the Unified Digital Campus and is a member of the SunGard Higher 
Education Collaborative. 

Company Description 
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infiNET provides innovative business services and software specifically to the higher 
education market. Established in 1997, infiNET has collaborated with many of the 
nation’s colleges and universities to deliver superior automated billing, payment 
processing and eCommerce technology with real business solutions that improve 
services and reduce costs on campus. 
 
Solutions for: SCT Banner 
 

Official Payments                  
(Formerly EPOS)  

Collaborative Member

Member Products: Payment Gateway                     

Relationship Description: Official Payments provides products valuable to the 
Unified Digital Campus and is a SunGard Higher Education Collaborative Member. 

Company Description 
Since 1996, more than two million citizens have chosen Official Payments Corp.  to 
successfully process their government taxes and fees. Official Payments' proven, 
trusted Internet and telephone systems enable citizens to pay everything from tax 
bills to parking citations, using their credit or debit cards. Official Payments is the 
leading provider of reliable, secure electronic payment options and is a wholly owned 
subsidiary of Tier Technologies, Inc. 

 ®

 
Solutions for: SCT Banner 
 

SalePoint Inc. Collaborative Member
Member Products: J-Point OLCS (On-Line Cashiering Solution)    

Relationship Description: Salepoint provides products valuable to the Unified 
Digital Campus and is a SunGard Higher Education Collaborative Member. 

Company Description 
SalePoint offers fast and easy processing of student & departmental transactions. J-
Point provides real-time lookups and postings to student financial applications, and 
integrates technologies such as credit/debit, check imaging and thermal/impact 
receipt printers. J-Point helps reduce lines and improves student service, audit 
controls and reporting. 
 
Solutions for: SCT Banner 
   

Sallie Mae Collaborative Member
Member Products: Net.Pay               

Available from: Sallie Mae                                                           
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Relationship Description: Sallie Mae provides products valuable to the Unified 
Digital Campus and is a SunGard Higher Education Collaborative Member. 

Company Description 
As the nation’s leading student loan provider, Sallie Mae is pleased to offer hosted 
eCommerce business solutions focused on the backend processing of student 
payments and bill resolutions.   
 
Solutions for: SCT Banner, SCT Matrix 
 

Shift4 Collaborative Advanced Member
Member Products: $$$ ON THE NET           

Relationship Description: SCT PowerCAMPUS co-developed an interface with 
Shift4 for transaction processing. 

Company Description 
Shift4 Corporation is an electronic payment technology company that supplies a 
combination of electronic payment accounting and high-speed financial transaction 
connectivity to diverse merchants worldwide, using the Application Service Provider 
(ASP) model. 
 
Solutions for: SCT PowerCAMPUS 
 

Tier VSA (Formerly EPOS)  Collaborative Member
Member Products: FirstLine Interactive Voice Response System 

Relationship Description: SunGard SCT and EPOS/Tier VSA collaborated to create 
an interactive voice response system interface so that callers could get course 
registration, grade reporting, fee payment information out of SCT Banner or SCT Plus 
over the telephone. 

Company Description 
Tier Technologies Inc. purchased EPOS in 2004 and the EPOS IVR product has 
become the Tier VSA practice. As the leading higher education IVR supplier, Tier VSA 
provides voice-enabled and touch-tone telephone registration, grade and financial 
aid status inquiries, PIN-change, fee payment, and more to 450+ colleges and 
universities throughout the United States and Canada. 
 
Solutions for: SCT Banner and SCT Plus 
 
 

TouchNet Information Systems, Inc. Collaborative Advanced Member
Member Products:  TouchNet Voice Portal, T-Serve Intelligent Gateway, TouchNet 
Payment Gateway  
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Relationship Description: SunGard SCT collaborated with TouchNet to provide SCT 
Banner and SCT Plus customers with various integrated commerce solutions. 

Company Description 
TouchNet develops, licenses, and supports innovative Commerce Management 
Systems for Higher Education. More than 500 colleges and universities enrolling 
4,000,000 students have selected TouchNet solutions to automate campus business 
transactions. TouchNet solutions use a centralized payment gateway to integrate 
credit card, debit card, and ACH payments into enterprise payment applications. 
TouchNet solutions streamline student billing and disbursements, enable tuition 
payment plans, enhance cashiering operations, and promote the development of 
campus e-commerce websites. As a result, institutions reduce overhead, avoid 
delays, eliminate bottlenecks, and save time and money, all while enhancing student 
services.  TouchNet has helped customers streamline business-critical transactions 
since 1989.    
 
Solutions for: SCT Banner and SCT Plus 
 

REPORTING 

Information Builders Collaborative Advanced Member
Member Products: IBI FOCUS, IBI WebFOCUS, IBI Power Reporter                                             

Relationship Description: Information Builders (IBI) provides reporting and 
business intelligence solutions for SCT Banner and SCT Plus reporting.   
 
Company Description 
Information Builders helps its customers turn data into business intelligence by 
delivering real-time information to staff, executives, students, faculty, alumni -- 
everyone an institution needs to reach. Information Builders is uniquely suited to 
provide business intelligence products and services to SCT Banner and SCT Plus 
clients because of their long-standing relationship with SunGard SCT. 
 
Solutions for: SCT Banner and SCT Plus 
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INFRASTRUCTURE  

AppWorx Collaborative Select Member
Member Products: SCT Enterprise Scheduler by AppWorx  

Company & Product Description 
AppWorx automates SCT Banner, eliminating manual processes and manual error in 
procedures like Letter Generation, and accelerates the delivery of reports and critical 
data to the people who need them. And with AppWorx Web GUI, you can administer 
your system or start jobs from anywhere, with no client software. The AppWorx 
Enterprise Scheduler has been tested and certified for use with SCT Banner versions 
5.1 and 6.1. 
 
Solutions for: SCT Banner  

CAST Collaborative Advanced Member
Member Products: CAST Application Mining Suite                                                          

Relationship Description:  CAST products (restricted version of CAST Application 
Mining Suite) are embedded in SCT Banner enlighten by CAST  

          Company Description 
CAST Application Mining Suite is a software solution that automatically produces 
information about the inner workings of SCT Banner. Just as Data Mining improves 
business decisions, Application Mining improves technical decisions during the 
application lifecycle. Application Mining provides significant; useful information to IT 
teams responsible for the management, integration, upgrades, maintenance, and 
evolution of applications. 
 
Solutions for: SCT Banner 
 

Dell Collaborative Select Member
          Company Description 

Dell Inc. (NASDAQ: DELL) is a trusted and diversified information-technology 
supplier and partner, and sells a comprehensive portfolio of products and services 
directly to customers worldwide. Dell, recognized by Fortune magazine as America's 
most admired company and No. 3 globally, designs, builds and delivers innovative, 
tailored systems that provide customers with exceptional value. Company revenue 
for the last four quarters was $52.8 billion. 
 
Solutions for: SCT Banner, SCT Matrix, SCT Plus, SCT PowerCAMPUS 
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Hewlett Packard Collaborative Select Member
Company Description 
With more than 4,100 campuses in the U.S. – public and private colleges, 
universities, and community colleges – educating some 14 million students, higher 
education faces many challenges and increasingly turns to technology to help provide 
solutions. A trusted advisor and IT consultant, HP’s Higher Education line of business 
works closely with those institutions to design the solutions that are right for them. 
 
Solutions for: SCT Banner, SCT Matrix, SCT Plus, SCT PowerCAMPUS 

IBM Collaborative Select Member
Company Description 
Are you ready for e-business on demand? IBM solutions for higher education are 
enabling institutions to strengthen student and faculty relationships and provide real-
time access to information, while reducing IT costs and complexity. IBM has the 
hardware, software, services, and road map to enhance your on-demand capabilities. 
Your goals -- our solutions. IBM e-business on demand. 
 
Solutions for: SCT Banner, SCT Matrix, SCT Plus, SCT PowerCAMPUS 

Microsoft Collaborative Select Member
Member Products: MS Windows                                                          

Relationship Description: Microsoft’s Windows Server System is the platform for 
many SunGard SCT solutions including SCT Matrix, SCT PowerCAMPUS, SCT 
PocketRecruiter, and SCT fsaATLAS.   

Company Description 
Microsoft® imagines a new teaching and learning environment for higher education.  
We are committed to providing systems, technology and solutions enabling lifelong 
learners to realize their full potential.   
 
Solutions for: SCT Matrix, SCT PowerCAMPUS and SCT fsaATLAS 

 

Quest Software Collaborative Member
Member Products: Quest Central for Oracle, Toad for Oracle                                                       

Relationship Description: Quest Software provides products our mutual customers 
are interested in and is a SunGard Higher Education Collaborative Member.                                    

Company Description 
Quest Software develops innovative products that help customers get more 
performance and productivity from their applications, databases, and infrastructure 
while protecting IT investments.   

Solutions for: SCT Banner 
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Sun Microsystems Collaborative Select Member
Member Products:  Solaris                                                                            
 
Company Description 
Sun is a leading provider of open network computing solutions to colleges and 
universities around the world, powering academic, research and high performance 
computing systems, campus administration, digital libraries and student instruction 
systems. 
 
Solutions for: SCT Banner, SCT Luminis, SCT Matrix, SCT Plus, and SCT 
PowerCAMPUS 
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